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2024 Assister & Broker Recertification Due!

REMINDER: Complete your 2024 Assister/Broker Certification Now!

Pennie-Certified Assisters & Brokers must complete annual training to continue certification into 2024.

IMPORTANT: Current Assisters/Brokers who do not complete their Recertification Training by deadline will be:
« de-certified effective 12/31/2023, and

« all customers will be de-designated.
Customers cannot be restored after decertification.

2024 Assister Training: Go to “Get Certified:” https//agency.pennie.com/assisters/

« New Assisters who recently took their 2023 new Assister Training must take the refresher training for OEP/PY 2024 to
remain Pennie-Certified for 2024.

+ Need password reset assistance for your Pennie Assister Training Account? pennie.training@cognosante.com

+ Allow up to 2 weeks for the Assister certification status to be updated

2024 Broker Training: https://agency.pennie.com/brokercertification

« After completing 2024 Broker Recertification courses, your Pennie broker certification end date will update to 12/31/2024
confirming your recertification has been completed. Allow 5-7 business days for your account to be updated

+ For help with your TrainPA account, contact Pennie's Broker Support Team at (844) 844-4440

See agency.pennie.com/brokercertification/ for more information on 2024 broker certification & recertification. o
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